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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4952894
Dated/feier . 08-06-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-06-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-06-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Pmo

Department Name/[A#9r & =re1

Department Of Atomic Energy

Organisation Name/@316d & =1

Uranium Corporation Of India Limited

Office Name/@aie I &l =TH

Jaduguda

Item Category/aic HeIly

Custom Bid for Services - Running Maintenance and catering
services for UCIL Guest house including manpower supply

Contract Period/37Jd9 3@afd 1 Year(s)
Past Experience of Similar Services
required/sf e A A3 H NS AT Yes
T ¥
MSE Exemption for Years Of
Experience/3JHd & auf & wATHS e/ and Yes
Turnover/TH3IR & fav TATHS & T Urd &
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fghdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ N afsar frar

No

Type of Bid/@3 & gaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/delidl FgAihe b |2 Days
aNIaT cepelidhl TUEIHIOT ¥ A WA
Estimated Bid Value/3igafad s fea 7385840
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d#cd &2l arel fadir g&didst | ves
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 73858

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

18
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & FTd [T B FATAT HeINT & fow s F wry 34 Fafdia st uvgd & &
THTHS IR & HANd dhadl a3l & fow AfAaTar aur Far3if & fow dar gerdr SuaAst § g & T &1 qaRAT it 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
STHTAd TR, STl I AL BIcdt &, et & st gl wfeu)

Beneficiary/arandf :
UCIL

Uranium Corporation of India Limited, PO-JADUGUDA MINES,EAST SINGHBHUM DISTRICT, JHARKHAND 832102
(Uranium Corporation Of India Ltd)

Splitting/fasrser
Bid splitting not applied/dtel fAHTSTeT Sy A€l fepar amm.

MIl Compliance/THSTS drel

MIl Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/tatds @llg adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/ted & 31Uclis fhT S & @S :

Financial Price Break Up - 1715923503.xIsx

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

GEM Availability Report ( GAR):1715923445.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1715923452.pdf

Scope of Work:1717658005.pdf

Payment Terms:1717658013.pdf

Custom Bid For Services - Running Maintenance And Catering Services For UCIL Guest
House Including Manpower Supply (1)

3/15


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/excel/bid-6412741/1715923503.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6412741/1715923445.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6412741/1715923452.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6412741/1717658005.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6412741/1717658013.pdf

Technical Specifications/daidh fafAEar

Specification

Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Running Maintenance and catering services for UCIL

Guest house including manpower supply

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

The quantity

of
Consignee
t ..
S.No./s. || Reporting/Officer/ piof::l?g::s Additional
- R/ R féar Address/qar Project Requirement/3ifaRe
AR based or TR
Lumpsum
based hiring.

700019,URANIUM

Stanley Romeo

Hembrom Mandiville Gardens,

Kolkata,WB-700019

CORPORATION OF INDIA LTD,
8C,Galaxy Tower, 25B,

N/A

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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3. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

JOB DESCRIPTION: Uranium Corporation, a public sector undertaking under the administrative control of
Deptt. of Atomic Energy having its head quarter at Jaduguda Mines in the east Singhbhum district of Jharkh
and.

UCIL runs one of its Guest House at Jaduguda, Jharkhand along with Officer’s hostel and VIP Guest house.

A.UCIL GUEST HOUSE JADUGUDA, JHARKHAND

The scope of work to run UCIL Guest House as well as Officer’'s hostel and VIP Guest house at Jaduguda, Jh
arkhand is as follows:

1.1 The guest house remains open round the clock including Sundays & Holidays

1.2 All non-consumable items i.e. utensils, rockeries, cutlery, furniture and linens will be provided by
the company free of cost but the same will be maintained by the caterer in nice condition. In case of dama
ge of any items the cost of items will be charged as per the book rated prevailing market’s rate or item will
be replaced by providing the same item.

1.3 The caterer will ensure that the cook, cook’s helper, waiter, waiter-cum-attendant and sanitary w
orker will always be in the prescribed dress during the duty hours.

1.4 Female staff will not be allowed in the guest house.

1.5 The caterer will be fully responsible about the good behavior of their staff and prompt service ag
ainst the requirement of guests.

1.6 The boarding charges will be charged from the guest/user, as per the rates finalised and approve
d, by the caterer against the printed bill. Bill book will be provided by the company.

1.7 The period of contract will initially be for a period of 12(Twelve) months which may be extended
based on satisfactory performance.

1.8 Telephone will be attended and attainder/waiter will pass messages to the concern guests or
visitors.

1.9 All the rooms of main guest house and annex will always be ready for accommodating the guests
1.10 The lodging and fooding charges will be charged by the caterer from the guests and the same a

mount should be deposited to UCIL's representative on the next working day without fail.

1.11 Bed sheets, pillow covers, bath towels should be fresh washed and well pressed. They should not
have any marks/stains. The foam of the pillow and mattresses should be in good condition. Change of bed

room linens and bath towels once in two days during the stay of guests. Washing charge will be borne by

UCIL.
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1.12 All the staff should be in clean and well pressed uniform, closely cut hair and proper shave, nails
cut and properly bathed. The dress code for the staff engaged should be as per the following :

STAFF DRESS CODE

(A) Cook & Cook Helper

1) Cap White
2) Shift(White) - Two sets
3) Trouser(White) - Two sets
4) Apron(White) - Two sets
5) Name Tag - 01 set
6) Shoe(Black) - 01 set
7) Sock(White) - 02 sets

(B) Waiter-cum-Room Attendant
1) Shits (White) - 02 sets
2) Trouser (White) - 02 sets
3) Shoe (Black) - 01 set
4) Socks (White) - 02 sets
5) Bow (Black) - 01 set
6) Name Tag - 01 set

7) Hand glove during VIP catering - 02 sets

1.13 Water flask/jug and glasses should be clean. There should not be any smell coming out of the wat
er flask/jug, Cold and/or bottled water, as per requirement of the guest, should be filled in the flask daily a
nd kept in guest’s room (Guest House)

1.14 The waiters/bearers should carry the luggage of the guests to their rooms on arrival and also to t
heir vehicle while checking out.

1.15 Arrangement to be made to extend laundry facilities to the guests in case of demand.

1.16 All input requirements for catering services and maintenance including large 19.3 kg LPG cylinde
r, through commercial connection, be procured by the Caterer at his own cost.

1.17 There will be no fixed diet system.
1.18 Catering services be provided at fixed rates as per menu.
1.19 The timing of breakfast, lunch and dinner of Guest House are as under:
Break Fast : 7.00 AM to 9.00 AM
Lunch : 12.30 PM to 1.30 PM
Dinner : 8.00 PM to 9.00 PM
1.20 The timings of bed tea, breakfast, lunch and dinner will be followed strictly.
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1.21 Kitchen should have a stock of vegetables/bread/butter/jam/eggs/lemon/cucumber for salad/ soft
drinks/soda/ice cubes drinks/soda

1.22 The crockery and cutlery should be properly cleaned. The plates and water glasses should not be
chipped. Any crockery even with hairline cracks should not be used.

1.23 The bed tea and wake up order should be taken in the night and served in the rooms accordingly.

1.24 All the meals should be served well in time. There should not be any kind of delay in taking order
s from the Guests.

1.25 The commercial Gas Cylinders should always be kept filled to avoid last minute haste and delay i
n service to the Guests.

1.26 The breakfast/lunch/dinner other than guests who are residing in the guest house will be prepare
d in the guest house only after getting the confirmation from the Manager(Pers./CC&S)

1.27 Orders for official guests will be given by the Manager(Pers./CC&S) and bill for the same will be s
ubmitted by the caterer to the Manager(Pers./CC&S) twice in a month for payment.

1.28 Food items be prepared using high quality raw materials in hygienic conditions.

1.29 All rooms of guest house, guest house’s annex, alongwith internal area of premise will be cleaned
daily and mopped with phenol (Good quality). WC’s should be washed daily with Harpic.

1.30 Kitchen and Dining Hall of guest house should be kep clean. Utensils, cutlery, crockery, refrigerat
or and other kitchen gadgets provided by the Department should be kept clean and arranged properly.

1.31 Furniture, furnishing and other items in the rooms should always be kept dust free.

1.32 Fans, light fittings, air-conditioners, windows etc. should be kept clean and ensure that they are i
n working order in case of any defect/complaint in any of the electrical/sanitary items, immediate reporting
to Manager(Pers./CC&S) after registering the complaint in the complaint register of Estate Office/Township
Electrical Maintenance Office.

1.33 Toilet soap, Tissue Paper, Odonil & All Out Machine and other toiletries items with 10 refill etc. wil
| be provided by the Contractor for keeping in the respective places as per direction to Manager (Pers./CC&
S). Proper record of these items should be maintained which can be checked by Manager (Pers./CC&S) at a
ny time.

1.34 Washing of linen items will be arranged by the caterer from the Laundry Shop at Shopping Compl
ex, Jaduguda and bill for the same will be reimbursed by the Company.

1.35 The Scope of Work is Running, Maintaining and Providing Catering Services for UCIL Guest House,
Jaduguda. The detailed terms and conditions of work will be as per Special Conditions (Attached - 1lI)

Note : Contractors are advised to see the area to get acquainted with the actual features of t
he place where work is to be executed and get other related information before quoting their r
ates for carrying out the work successfully.

SCHEDULE OF QUANTITY FOR UCIL GUEST HOUSE, OFFICER’S HOSTEL AND VIP G
UEST HOUSE AT JADUGUDA, JHARKHAND
Sl. - . .
No. Description of Item Quantity Unit
(A) (B) (C) (D)
1 Tea -1 Cup 8000 Cup
2 Tea with 04 Pieces of Biscuits 5000 Cup
3 Coffee -1 Cup 600 Cup
4 Coffee with 04 Pieces of biscuits 600 Cup
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5 Milk - 1 Glass (200 ml) 250 Glass
6 Juice- 1 Glass (100 ml) 1200 Glass
7 Soup- 1 Bowl (200 ml) 150 Bowl
8 Cornflakes with milk (Corn flakes - 30 grams 700 Glass
& Milk - 150 ml)
9 Omlet (2 eggs) 1300 Plate
10 Omlet - 01 egg 25 Plate
11 SNACKS :
11A Veg. Pakoda- 1 plate (150 gram) 2500 Plate
11B Paneer Pakoda - 1 Plate (150 gram) 400 Plate
11C Bread Pakoda - 1 Plate (2 Pc.) 100 Plate
Note : Pakoda will be served with Tomato/Chilly Sauce
12 Fruit Custard - 1 Bowl! (100 ml) 20 Bowl
13 Dry fruits (Pista / Badam - 25 grams) 250 Plate
14 Sweets (2- Ordinary) 500 Plate
15 Sweets (2-Special) 5000 Plate
16 Sandwich - 1 Plate (04 Piece) with Cheese 25 Plate
17 Potato Chips /Wafers/Moongdal-100grms/02 1300 Packet
Pastry
18 Aloo paratha - 1 Plate (4 Piece with curd & to 200 Plate
mato Sauce)
19 Salad - Quarter Plate 50 Plate
20 Chicken Chilly - 150 gram 200 Plate
21 Mutton - 150 grams 100 Plate
22 Mixed seasonal fresh fruit - 1 Bowl(10 1200 Bowl|
0 grams)
23 Salted Kaju - 25 grams 3000 Plate
24 Ice Cream ordinary 75 Nos.
25 Ice cream Special make 850 Nos.
26 BREAKFAST :
26 A | Toast (With Non-Vegq.) - 1Plate (Bread-4 1350 Plate
Pieces, butter & kisan Jam, omlet - 2 egg
& tea)
26 B | Toast - 1 Plate (Bread-4 Pieces, butter & kisa 900 Plate
njam)
26 C Idli - 1 Plate (4 Piece) with Sambar & Chatni 100 Plate
26 D Sada Dosa - 1 Plate with sambhar & Chatni 50 Plate
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26 E Masala Dosa with sambhar & Chatni 50 Plate
26 E \aa Chowrmain (S aii-n S Chatnt) 75 Dlata
26— Veg—Chowmin(Sadce-&Chathb) 75 Plate
26 G Maggi - 100 grams (Sauce & Chatni) 50 Plate
26 H Puri - sabjee (Puri - 6 Piece, Sabji - 1 Plate) 600 Plate
26 | Suji Halua - 100 gram 15 Plate
27 VEGETARIAN MEAL (Normal)
27 A Rice (Gol dana), Chapati (A. P. Atta), D 3600 Meal
al, Two Seasonal vegetables, Curd, sal
ad, Papad, Pickle.
28 VEGETARIAN MEAL (Special)
28 A Soup, Rice (Lal Mahal)/ Pulao, Chapati (A. 700 Meal
P. Atta) / Puri, Dal, One matar Paneer / Pa
neer Chilly / Butter Paneer, Two Seasonal
vegetables , Curd, Salad, Papad, and Pickl
e
29 NON-VEGETARIAN MEAL (Normal)
29 A Rice (Gol dana), Chapati (A. P. Atta), D 550 Meal
al, One Seasonal vegetable, Chicken/Fi
sh/Chilly Chicken, Curd, salad, Papad a
nd Pickle.
30 NON-VEGETARIAN MEAL (Special)
30 A Soup, Rice (Lal Mahal) Pulao, Chapati (A. P. A 1300 Meal
tta) / Puri, Dal, Two Seasonal vegetables, Chi
cken/Fish/Chilly Chicken, Curd, Salad, Pa
pad, Pickle
31 Soft drinks/Soda (300/200 ml) 800 Each
32 Mineral Water (1 Litre) 2000 Bottle
33 Provision of toiletries, detergents/room sp 12 Months

ray, mosquito destroyer, dettol liquid, bat
tery for watch, TV/AC remote, Soap, Candl|
e, Phenyl, Paper Napkin, Odonil, Colin, Ha
rpic etc.

Note : Extra toiletries supply for special g
uests or as per requirement/ instruction o
f guest house-in-Charge : Shampoo, hair
oil, tooth paste with brush, shaving cream
with razor, cherry with shoe brush etc.
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34 Miscellaneous expenditure towards staff’s 17 Set
dress / Uniform :-

a) For Cook & Cook Helper :- 1 Set = (Shi
rt-1, Trouser-1, Cap -1,Apron -1, Shoe-1
pair and Socks- 1 pair )

b)For Waiter- cum- Attendant :- 1 Set = (S
hirt-1 , Trouser-1, Bow-1, Hand Gloves - 1
pair ,Shoe-1 pair and Socks- 1 pair )

c) For Sanitary Worker :- 1 Set = (Shirt-1,
Trouser-1, Hand Gloves - 1 pair, Shoe-1 p
air and Socks - 1 pair ) at the time of com
mencement of work.

35 Supply of manpower at UCIL Guest House at Jaduguda, UCIL Officer's host
el at Jaduguda and UCIL VIP Guest house at Jaduguda, Jharkhand. [Area -
Cl

Ref-order no F.No. 1/7(2)/2024-LS-1l dtd 01/04/2024 of CLC[C], Min
istry of Labour & Employment), Govt of India.

A Cook (Semi-Skilled) 1510 Mandays
B Cook's helper (Unskilled) 1560 Mandays
C Waiter-cum-Attendant (Semi-skilled) 2240 Mandays
D Sanitary worker/Sweeper (Unskilled) 730 Mandays

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

<h3 style="margin-top:6.0pt;margin-right:0cm;margin-bottom:6.0pt;margin-left: 0cm;line-height:115%">

<a name="_Tocl143189511"><b><u><span lang="EN-GB" style="font-size:12.0pt;mso-bidi-font-size:14.
Opt; line-height:115%;font-family:&quot; Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-I
atin; mso-fareast-font-family:&quot;Arial Unicode MS&quot;;mso-hansi-theme-font:minor-latin; mso-bidi-th
eme-font:minor-latin">Pre-Qualification Criteria (PQC)</span></u></b></a><b><u><span lang="EN-G
B" style="font-size:12.0pt; mso-bidi-font-size:14.0pt;line-height:115%;font-family:&quot;Calibri&quot;,&qu
ot;sans-serif&quot;; mso-ascii-theme-font:minor-latin;mso-fareast-font-family:&quot;Arial Unicode MS&quo
t;; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin"><o:p></o:p></span></u></b></
h3><p class="MsolListParagraph" style="margin-top:6.0pt;margin-right:0cm;margin-bottom: 0cm;margin-I
eft:25.9pt;margin-bottom:.0001pt;mso-add-space:auto;text-align: justify;text-justify:inter-ideograph;line-h
eight:115%"><span style="font-size: 11.0pt;mso-bidi-font-size:12.0pt;line-height:115%;font-family:&quot;
Calibri&quot;,&quot;sans-serif&quot;; mso-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;

mso-bidi-theme-font: minor-latin">The Pre-Qualification </span><span lang="EN-GB" style="font-size: 10
.0pt;mso-bidi-font-size:11.0pt;line-height:115%;font-family:&quot; Calibri&quot;,&quot;sans-serif&quot;; m

so-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;mso-bidi-theme-font: minor-latin;mso-an
si-language:EN-GB;mso-bidi-font-weight:bold">Criteria</span><span style="font-size:11.0pt;mso-bidi-fon
t-size:12.0pt;line-height:115%;font-family: &quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-fo
nt:minor-latin;mso-hansi-theme-font: minor-latin;mso-bidi-theme-font:minor-latin"> for this tender are as f
ollows. The bids of tenderers which do not fulfil the Pre-Qualification Criteria (both Financial &amp; Experie
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nce Criteria) shall be summarily rejected.<o:p></0:p></span></p><table class="MsoTableGrid" border
="1" cellspacing="0" cellpadding="0" style="margin-left: 33.75pt; border: none;"> <tbody><tr style="m
so-yfti-irow:0;mso-yfti-firstrow:yes;height:15.4pt"> <td width="84" valign="top" style="width:63.3pt;bord
er:solid black 1.0pt; mso-border-alt:solid black .5pt;padding:0cm 5.4pt 0cm 5.4pt;height:15.4pt"> <p clas
s="MsoNormal" align="center" style="margin-top:3.0pt;margin-right:0cm; margin-bottom:0cm;margin-
left:0cm;margin-bottom:.0001pt;text-align:center; line-height:110%"><b>Type <o:p></o:p></b></p> <
/td> <td width="487" valign="top" style="width:365.05pt;border:solid black 1.0pt; border-left:none;mso-
border-left-alt:solid black .5pt;mso-border-alt:solid black .5pt; padding:0cm 5.4pt Ocm 5.4pt;height:15.4pt"
> <p class="MsoNormal" style="margin-top:3.0pt;margin-right:0cm;margin-bottom: 0cm;margin-left:0cm
;margin-bottom:.0001pt;text-align:justify;text-justify: inter-ideograph;line-height:110%"><b>Requirement
s<o:p></o:p></b></p> </td> </tr> <tr style="mso-yfti-irow:1;height:99.2pt"> <td width="84" valign=
"top" style="width:63.3pt;border:solid black 1.0pt; border-top:none;mso-border-top-alt:solid black .5pt;ms
o-border-alt:solid black .5pt; padding:0cm 5.4pt 0cm 5.4pt;height:99.2pt"> <p class="MsoNormal" align=
"center" style="margin-top:3.0pt;margin-right:0cm; margin-bottom:0cm;margin-left:0cm;margin-bottom:.
0001pt;text-align:center; line-height:110%"><b>PQC - 1<o0:p></0:p></b></p> <p class="MsoNormal"
align="center" style="margin-top:3.0pt;margin-right:0cm; margin-bottom:0cm;margin-left:0cm;margin-bo
ttom:.0001pt;text-align:center; line-height:110%"><span style="mso-bidi-font-size:11.0pt;line-height:110
%; mso-fareast-font-family:&quot;Times New Roman&quot;;mso-bidi-font-family:Calibri; mso-bidi-theme-fo
nt:minor-latin;mso-bidi-language:AR-SA">(Prior Turnover)<o:p></o:p></span></p> </td> <td width="4
87" valign="top" style="width:365.05pt;border-top:none;border-left: none;border-bottom:solid black 1.0pt
;border-right:solid black 1.0pt; mso-border-top-alt:solid black .5pt;mso-border-left-alt:solid black .5pt; mso
-border-alt:solid black .5pt;padding:0cm 5.4pt Ocm 5.4pt;height:99.2pt"> <p class="MsoNormal" style="
margin-top:3.0pt;margin-right:0cm;margin-bottom: 0cm;margin-left:0cm;margin-bottom:.0001pt;text-align
;justify;text-justify: inter-ideograph;line-height:110%"><span style="mso-bidi-font-size:11.0pt; line-height
:110%;mso-fareast-font-family:&quot; Times New Roman&quot;;mso-bidi-font-family: Calibri;mso-bidi-them
e-font:minor-latin;mso-bidi-language:AR-SA">The bidder should have <i>Average Annual Financial Turnov
er</i> of at least <b>Rs. 22,15,752/-</b> during last (previous) three (03) financial years (2021-2022, 20
22-2023 and 2023-2024) ending 31<sup>st</sup> March of the financial year <b>2023-2024</b>.<b>
<o:p></o:p></b></span></p> <p class="MsoNormal" style="margin-top:3.0pt;margin-right:0cm;margi
n-bottom: Ocm;margin-left:0cm;margin-bottom:.0001pt;text-align:justify;text-justify: inter-ideograph;line-h
eight:110%"><b><u><span style="mso-bidi-font-size:11.0pt;line-height:110%; mso-fareast-font-family: &
quot;Times New Roman&quot;;mso-bidi-font-family:Calibri;mso-bidi-theme-font:minor-latin; mso-bidi-langu
age:AR-SA">Note</span></u></b><b> -</b><span style="mso-bidi-font-size:11.0pt; line-height:110%;
mso-fareast-font-family:&quot;Times New Roman&quot;;mso-bidi-font-family: Calibri;mso-bidi-theme-font:
minor-latin;mso-bidi-language:AR-SA"> The Bidder must submit <i>Latest ITR (Income Tax Return)</i> /
<i>Annual Report</i> containing <i>Balance-sheet</i> and <i>Profit &amp; Loss Account Statement</i
> to prove its financial standing/capability.</span><span style="font-size:11.5pt; line-height:110%;mso-f
areast-font-family:&quot;Times New Roman&quot;;mso-bidi-font-family: Calibri;mso-bidi-theme-font:minor-
latin;mso-bidi-language:AR-SA"><o0:p></0:p></span></p> </td> </tr> <tr> <td width="84" valign="to
p" style="width:63.3pt;border:solid black 1.0pt; border-top:none;mso-border-top-alt:solid black .5pt;mso-b
order-alt:solid black .5pt; padding:0cm 5.4pt Ocm 5.4pt"> <p class="MsoNormal" align="center" style="
margin-top:3.0pt;margin-right:0cm; margin-bottom:0cm;margin-left:0cm;margin-bottom:.0001pt;text-align
:center; line-height:110%"><b>PQC - 2<o0:p></0:p></b></p> <p class="MsoNormal" aligh="center" st
yle="margin-top:3.0pt;margin-right:0cm; margin-bottom:0cm;margin-left:0cm;margin-bottom:.0001pt;text
-align:center; line-height:110%"><span style="mso-bidi-font-size:11.0pt;line-height:110%; mso-fareast-fo
nt-family:&quot;Times New Roman&quot;;mso-bidi-font-family:Calibri; mso-bidi-theme-font:minor-latin;ms
o-bidi-language:AR-SA">(Prior Experience)<o:p></o:p></span></p> </td> <td width="487" valign="to
p" style="width:365.05pt;border-top:none;border-left: none;border-bottom:solid black 1.0pt;border-right:s
olid black 1.0pt; mso-border-top-alt:solid black .5pt;mso-border-left-alt:solid black .5pt; mso-border-alt:soli
d black .5pt;padding:0cm 5.4pt Ocm 5.4pt"> <p class="MsoListParagraph" style="margin-left:16.35pt;tex
t-align:justify; text-justify:inter-ideograph;text-indent:-16.35pt;line-height:110%; mso-list:I0 levell Ifo3"><
I--[if 'supportLists]--><span style="font-size:11.0pt; line-height:110%;font-family:&quot;Calibri&quot;,&qu
ot;sans-serif&quot;;mso-ascii-theme-font: minor-latin;mso-fareast-font-family:Calibri;mso-fareast-theme-fo
nt:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">(i)<span style="font-v
ariant-numeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-kerning: auto
; font-optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-
position: normal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Ro
man&quot;;">&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><span style="font-size:11.0pt;li
ne-height: 110%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-latin;
mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">The bidder should have Experience of
having successfully completed Similar works during last seven (07) years ending the last day of month pre
vious to one in which the applications/bids are invited should be either of the following -<o:p></0:p></sp
an></p> <p class="MsoListParagraph" style="margin-left:30.55pt;text-align:justify; text-justify:inter-ideo
graph;text-indent:-14.2pt;line-height:110%;mso-list: 12 levell Ifol"><!--[if !supportLists]--><span style="f
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ont-size:11.0pt; line-height:110%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-
font: minor-latin;mso-fareast-font-family:Calibri;mso-fareast-theme-font:minor-latin; mso-hansi-theme-font:
minor-latin;mso-bidi-theme-font:minor-latin">a)<span style="font-variant-numeric: normal; font-variant-e
ast-asian: normal; font-variant-alternates: normal; font-kerning: auto; font-optical-sizing: auto; font-feature
-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-stretch: normal; font-s
ize: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp; </span>
</span><I!--[endif]--><b><span style="font-size:11.0pt;line-height: 110%;font-family:&quot;Calibri&quot;
,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-them
e-font:minor-latin">Three</span></b><span style="font-size:11.0pt;line-height:110%;font-family:&quot;
Calibri&quot;,&quot;sans-serif&quot;; mso-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;
mso-bidi-theme-font: minor-latin"> <b>(03)</b> no. of Similar comple<a name="_GoBack"></a>ted wo
rks each costing not less than <b>Rs.29,54,336/-</b><0:p></0:p></span></p> <p class="MsoListPara
graph" align="center" style="margin-left:30.55pt;text-align: center;text-indent:-14.2pt;line-height:110%"
><b><span style="font-size:11.0pt;line-height:110%;font-family:&quot;Calibri&quot;,&quot;sans-
serif&quot;; mso-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;mso-bidi-theme-font: mino
r-latin">OR<o0:p></0:p></span></b></p> <p class="MsoListParagraph" style="margin-left:30.55pt;text
-align:justify; text-justify:inter-ideograph;text-indent:-14.2pt;line-height:110%;mso-list: 12 levell Ifol"><!--
[if IsupportLists]--><span style="font-size:11.0pt; line-height:110%;font-
family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font: minor-latin;mso-fareast-font-
family:Calibri;mso-fareast-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:
minor-latin">b)<span style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-al
ternates: normal; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variation-
settings: normal; font-variant-position: normal; font-stretch: normal; font-size: 7pt; line-height: normal; fon
t-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp; </span></span><!--[endif]--><b><span style
="font-size:11.0pt;line-height: 110%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-the
me-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">Two</span></b
><span style="font-size:11.0pt;line-height:110%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;
mso-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;mso-bidi-theme-font: minor-latin"> <b
>(02)</b> no. of Similar completed works each costing not less than <b>Rs.36,92,920/-</b><o0:p></0:p
></span></p> <p class="MsoListParagraph" align="center" style="margin-left:30.55pt;text-align: center
;text-indent:-14.2pt;line-height:110%"><b><span style="font-size:11.0pt;line-height:110%;font-
family:&quot;Calibri&quot;,&quot;sans-serif&quot;; mso-ascii-theme-font:minor-latin;mso-hansi-theme-fon
t:minor-latin;mso-bidi-theme-font: minor-latin">0OR<o0:p></0:p></span></b></p> <p class="MsoListPar
agraph" style="margin-left:30.55pt;text-align:justify; text-justify:inter-ideograph;text-indent:-14.2pt;line-h
eight:110%;mso-list: 12 levell Ifol"><!--[if IsupportLists]--><span style="font-size:11.0pt; line-height:110
%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font: minor-latin;mso-fareast-fo
nt-family:Calibri;mso-fareast-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-fon
t:minor-latin">c)<span style="font-variant-numeric: normal; font-variant-east-asian: normal; font-variant-
alternates: normal; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-variatio
n-settings: normal; font-variant-position: normal; font-stretch: normal; font-size: 7pt; line-height: normal; f
ont-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><b><s
pan style="font-size:11.0pt;line-height: 110%;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-
ascii-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">0ne (01
</span></b><span style="font-size:11.0pt;line-height:110%;font-family:&quot;Calibri&quot;,&quot;sans-
serif&quot;; mso-ascii-theme-font:minor-latin;mso-hansi-theme-font:minor-latin;mso-bidi-theme-font: mino
r-latin">) Similar completed work costing not less than <b>Rs.59,08,672/-</b><o0:p></0:p></span></p
> <p class="MsoNormal" style="margin-top:3.0pt;margin-right:0cm;margin-bottom: 0cm;margin-left:16.3
5pt;margin-bottom:.0001pt;text-align:justify;text-justify: inter-ideograph;line-height:110%"><b>Similar W
ork means</b><span style="mso-bidi-font-size: 11.0pt;line-height:110%;mso-fareast-font-family:&quot;Ti
mes New Roman&quot;;mso-bidi-font-family: Calibri;mso-bidi-theme-font:minor-latin;mso-bidi-language:AR
-SA"> - Supply of manpower, Running, Maintenance, Catering services at any Government Departments, o
r Govt. Autonomous bodies, or Educational Institution, or Public Sector (Central or State) or any Private Inst
itution, Hotel, Lodges, etc.<o:p></0:p></span></p> <p class="MsoNormal" style="margin-top:3.0pt;ma
rgin-right:0cm;margin-bottom: Ocm;margin-left:16.35pt;margin-bottom:.0001pt;text-align:justify;text-justif
y: inter-ideograph;line-height:110%"><b><u><span style="mso-bidi-font-size:11.0pt;line-height:110%;m
so-fareast-font-family: &quot;Times New Roman&quot;;mso-bidi-font-family:Calibri;mso-bidi-theme-font:mi
nor-latin; mso-bidi-language:AR-SA">Note</span></u></b><b><span style="mso-bidi-font-size:11.0pt;I
ine-height:110%;mso-fareast-font-family: &quot;Times New Roman&quot;;mso-bidi-font-
family:Calibri;mso-bidi-theme-font:minor-latin; mso-bidi-language:AR-SA"> <i>-</i></span></b><span s
tyle="mso-bidi-font-size:11.0pt;line-height:110%; mso-fareast-font-family: &quot;Times New Roman&quot;;
mso-bidi-font-family:Calibri;mso-bidi-theme-font:minor-latin; mso-bidi-language:AR-SA"> The bidder must
submit valid copies of <i>Work orders along with Completion Certificates</i> for each similar completed
work to prove its experience.<o:p></0:p></span></p> <p class="MsoNormal" style="margin-top:3.0pt;
margin-right:0cm;margin-bottom: Ocm;margin-left:16.35pt;margin-bottom:.0001pt;text-align:justify;text-ju
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stify: inter-ideograph;line-height:110%"><span style="mso-bidi-font-size:11.0pt; line-height:110%;mso-fa
reast-font-family:&quot; Times New Roman&quot;;mso-bidi-font-family: Calibri;mso-bidi-theme-font:minor-I
atin;mso-bidi-language:AR-SA">&nbsp; </span></p> <p class="MsoNormal" style="margin-top:0cm;mar
gin-right:-1.5pt;margin-bottom: 0cm;margin-left:16.35pt;margin-bottom:.0001pt;text-align:justify;text-justi
fy: inter-ideograph;text-indent:-16.35pt;line-height:normal">ii)&nbsp; The bidder must have valid MSME/S
SI/NSIC Certificate (if applicable), PAN, GST, ESIC and EPFO registration certificates, Food License, etc.<o:p
></o:p></p> <p class="MsoNormal" style="margin-top:0cm;margin-right:-1.5pt;margin-bottom: Ocm;ma
rgin-left:16.35pt;margin-bottom:.0001pt;text-align:justify;text-justify: inter-ideograph;text-indent:-16.35pt;
line-height:normal"><o:p>&nbsp;</o:p></p> <p class="MsoNormal" style="margin-top:0cm;margin-righ
t:-1.5pt;margin-bottom: 0cm;margin-left:16.35pt;margin-bottom:.0001 pt;text-align:justify;text-justify: inter
-ideograph;text-indent:-16.35pt;line-height:normal">iii)&nbsp; <b>GEOGRAPHIC PRESENCE:</b> The bid
der should have its registered office or at least one registered branch office located and registered within t
he geographical limits of <b>Jharkhand State</b>. <o0:p></o:p></p> <p class="MsoNormal" style="mar
gin-top:0cm;margin-right:-1.5pt;margin-bottom: 0cm;margin-left:16.35pt;margin-bottom:.0001pt;text-alig
n:justify;text-justify: inter-ideograph;line-height:normal"><b><u>Note</u></b><b> -</b> Documentar
y evidence need to be provided to prove the geographical presence either in the form of Municipality Trad
e License or any other similar document, as follows:<o0:p></0:p></p> <p class="MsoListParagraph" style
="margin-left:37.65pt;text-align:justify; text-justify:inter-ideograph;text-indent:-21.3pt;mso-list:11 levell If
02"><!--[if IsupportLists]--><span style="font-size:11.0pt;font-family:&quot;Calibri&quot;,&quot;sans-seri
f&quot;;mso-ascii-theme-font: minor-latin;mso-fareast-font-family:Calibri;mso-fareast-theme-font:minor-lati
n; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">(i)<span style="font-variant-numer
ic: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-kerning: auto; font-
optical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: no
rmal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;
">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><span style="font-
size:11.0pt;font-family: &quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-latin;mso-
hansi-theme-font: minor-latin;mso-bidi-theme-font:minor-latin">Trade License issued by the local authorit
y in the name of firm <b>0OR</b><o0:p></0:p></span></p> <p class="MsoListParagraph" style="margi
n-left:37.65pt;text-align:justify; text-justify:inter-ideograph;text-indent:-21.3pt;mso-list:I1 levell Ifo2"><!--
[if IsupportLists]--><span style="font-size:11.0pt;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;
mso-ascii-theme-font: minor-latin;mso-fareast-font-family:Calibri;mso-fareast-theme-font:minor-latin; mso-
hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">(ii)<span style="font-variant-numeric: nor
mal; font-variant-east-asian: normal; font-variant-alternates: normal; font-kerning: auto; font-optical-sizing
: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: normal; font-str
etch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nb
sp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><span style="font-size:11.0pt;font-family: &quot;C
alibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-latin;mso-hansi-theme-font: minor-latin;m
so-bidi-theme-font:minor-latin">Landline Bills for last one year in the name of firm <b>0OR</b><o0:p></0:
p></span></p> <p class="MsoListParagraph" style="margin-left:37.65pt;text-align:justify; text-justify:in
ter-ideograph;text-indent:-21.3pt;mso-list:I1 levell Ifo2"><!--[if IsupportLists]--><span style="font-size:1
1.0pt;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font: minor-latin;mso-fareas
t-font-family:Calibri;mso-fareast-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-
font:minor-latin">(iii)<span style="font-variant-numeric: normal; font-variant-east-asian: normal; font-vari
ant-alternates: normal; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; font-vari
ation-settings: normal; font-variant-position: normal; font-stretch: normal; font-size: 7pt; line-height: norm
al; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp; </span></span><!--[endif
]--><span style="font-size:11.0pt;font-family: &quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-them
e-font:minor-latin;mso-hansi-theme-font: minor-latin;mso-bidi-theme-font:minor-latin">Electricity bills for |
ast one year in the name of firm <b>0OR</b><o0:p></0:p></span></p> <p class="MsoListParagraph" st
yle="margin-left:37.65pt;text-align:justify; text-justify:inter-ideograph;text-indent:-21.3pt;mso-list:I1 level
1 Ifo2"><!--[if IsupportLists]--><span style="font-size:11.0pt;font-family:&quot;Calibri&quot;,&quot;sans-
serif&quot;;mso-ascii-theme-font: minor-latin;mso-fareast-font-family:Calibri;mso-fareast-theme-font:minor
-latin; mso-hansi-theme-font:minor-latin;mso-bidi-theme-font:minor-latin">(iv)<span style="font-variant-n
umeric: normal; font-variant-east-asian: normal; font-variant-alternates: normal; font-kerning: auto; font-o
ptical-sizing: auto; font-feature-settings: normal; font-variation-settings: normal; font-variant-position: nor
mal; font-stretch: normal; font-size: 7pt; line-height: normal; font-family: &quot;Times New Roman&quot;;"
>&nbsp;&nbsp;&nbsp; </span></span><!--[endif]--><span style="font-size:11.0pt;font-family: &quot;Ca
libri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font:minor-latin;mso-hansi-theme-font: minor-
latin;mso-bidi-theme-font:minor-latin">GSTIN registration certificate in the name of firm <b>0OR</b><o0:p
></o:p></span></p> <p class="MsoListParagraph" style="margin-left:37.65pt;text-align:justify; text-jus
tify:inter-ideograph;text-indent:-21.3pt;mso-list:11 levell Ifo2"><!--[if IsupportLists]--><span style="font-s
ize:11.0pt;font-family:&quot;Calibri&quot;,&quot;sans-serif&quot;;mso-ascii-theme-font: minor-latin;mso-
fareast-font-family:Calibri;mso-fareast-theme-font:minor-latin; mso-hansi-theme-font:minor-latin;mso-bidi-t
heme-font:minor-latin">(v)<span style="font-variant-numeric: normal; font-variant-east-asian: normal; fo
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7. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

8. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Buyer Added Bid Specific SLA
File Attachment Click here to view the file.

Disclaimer/sr=iawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

nt-variant-alternates: normal; font-kerning: auto; font-optical-sizing: auto; font-feature-settings: normal; fo
nt-variation-settings: normal; font-variant-position: normal; font-stretch: normal; font-size: 7pt; line-height:
normal; font-family: &quot;Times New Roman&quot;;">&nbsp;&nbsp;&nbsp;&nbsp;&nbsp; </span></spa
n><!--[endif]--><span style="font-size:11.0pt;font-family: &quot;Calibri&quot;,&quot;sans-serif&quot;;ms
o-ascii-theme-font:minor-latin;mso-hansi-theme-font: minor-latin;mso-bidi-theme-font:minor-latin">Udyam
/MSME/NSIC certificate in the name of firm.<o:p></0:p></span></p> </td> </tr> </tbody></table><p
> </p><p class="MsoNormal" style="margin-bottom:0cm;margin-bottom:.0001pt;line-height: normal"><
o:p>&nbsp;</o:p></p>

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_4952894/CLM0010/ATC_GH_Jad_e186462a-2a73-4e1f-87e71717658549851_uciladmin2.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_4952894/CLM0014/Min_wages_84f77aa1-a07e-4d1e-89521717658897000_uciladmin2.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@¥sr 3iR 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH WA WS A aqTd U F X F Wg
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
59 gt 95 & arer daH WREN & wH Gohgd @IS & A9 od AT WS T $qH IgUureld deT aen AR P
T "oT RFT S T THMP HJUAA o B W IHFIY Bl dedlel AT DA 3N Ffed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---

15/15


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240608
https://bidplus.gem.gov.in/bidding/bid/bidsla/41123247133081
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