GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7239144
feddics /Dated: 17-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-03-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-03-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Uranium Corporation Of India Limited

PRIt 1 ATAA/Office Name

Jaduguda

a&g 4ol /Item Category

Customized AMC/CMC for Pre-owned Products - EPABX;
Tadiran; Comprehensive Maintenance Contract (CMC);
Quaterly; No , Customized AMC/CMC for Pre-owned Products
- EPABX; Panasonic; Comprehensive Maintenance Contract
(CMC); Quaterly; No

34 3@ /Contract Period

1 Year(s)

A3 & foIw vATHS & Fe U & / MSE

Relaxation for Turnover

Yes | Complete

TA3NaR & foIv Feré3m o Fe ug & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

1/8



{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIUT ¥

AT WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation
qarfad s Jea /Estimated Bid Value 115500

el ugfa/Evaluation Method

Total value wise evaluation

YT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 16

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & uay & giell arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Manager (Accounts)

JADUGUDA, Department of Atomic Energy, URANIUM CORPORATION OF INDIA LIMITED, PMO

(Uranium Corporation Of India Limited)

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Please provide list of spares/parts/replacement for AMC servicesi1771301624.pdf

Scope of Work:1771301635.pdf

Details of manpower requirement for CMC service:1771301688.pdf

Product/Equipment Details:1771301723.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1771302070.pdf

Customized AMC/CMC For Pre-owned Products - EPABX; Tadiran; Comprehensive
Maintenance Contract (CMC); Quaterly; No (1)

doeidh ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8985634/1771301624.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8985634/1771301635.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8985634/1771301688.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8985634/1771301723.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8985634/1771302070.pdf

faxu1/ Specification e/ Values
PR / Core
Product category EPABX
Product Brand Tadiran
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quaterly
Manpower Required No
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

PHISN || o /Consignee yal/Address / Qp“rf‘)';t:?t’f /Additional
0. H
Reporting/Officer equipment Requirement
832107,UCIL TURAMDIH STORE o Number of month
UCIL TURAMDIH MINES , PO- o e
1 Alind Ranian P SUNDARNAGER , DIST-EAST ||, o for w2
ind Ranjan FUrwar i ¢\NGHBHUM,JAMSHEDPUR period for whic 4
JHARKHAND Ph no : _selrz"'ce IS require
8789648210 :

Customized AMC/CMC For Pre-owned Products - EPABX; Panasonic; Comprehensive
Maintenance Contract (CMC); Quaterly; No ( 1)

deeiid fARRPAT /Technical Specifications

o1/ Specification =4/ Values
$NR / Core
Product category EPABX
Product Brand Panasonic
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quaterly
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fadaro1/ Specification A/ Values
Manpower Required No
us3iial /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el gIT fAuiRa =gada FyEa/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
N R/ Raféar W'ﬂ?ﬁ:ﬁiiﬂﬁ; AR
a;HO/ . ﬁ. a /Consignee gdr/Address / Qpl:‘?):ll:c¥/o /Add-itlonal
' Reporting/Officer equipment Requirement
832107,UCIL TURAMDIH STORE
' Numb f th
UCIL TURAMDIH MINES , PO- it the e
1 Alind Ranjan Purwar SUNDARNAGER , DIST-EAST 1 period for which

SINGHBHUM,JAMSHEDPUR
JHARKHAND Ph no :
8789648210

service is required
112

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

i)

if) Experience of having successfully completed similar works during last 07 years ending la
st day of month previous to the one in which applications are invited should be either of the f

PRE-QUALIFICATION CRITERIA FOR THE BIDDERS

The minimum average annual financial turnover of the bidder during the last three years, e

nding on 31st March of the previous financial year should be at least Rs. 34650/-.

ollowing:
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a) One similar completed works costing not less than the amount equal to Rs. 92400/-
Or

b) Two similar completed works each costing not less than the amount equal to Rs. 57
750/-

Or

c) Three similar completed works each costing not less than the amount equal to Rs. 4
6200/-

ifi) “Similar work” means experience in AMC of Telephone Exchange (make: Tadiran / BPL Te
lecom / Crompton) with 300 extensions; in any Central / State Govt. Organization / Central o
r State PSU/ Listed private sectors.

2. DOCUMENTARY EVIDENCE IN SUPPORT OF PAST EXPERIENCE CRITERIA : - In support o
f the claim of meeting this experience criterion, bidder must submit following documentary pr
oof : -

a) Copy of work order of similar work in any Central / State Govt. Organization / PSU cle
arly mentioning nature of work/ Service, various components/ Items, period and value.

b) Copy of completion/ execution/ client certificate issued by end user/ owner clearly me
ntioning reference to relevant work order, actual value of executed work and actual dat
e of completion.

Note: - The work experience of the bidder for those works only shall be considered for evaluation purpose, which
is completed before the last day of month previous to the one in which applications are invited. Hence, the works w
hich are incomplete/ ongoing, as on the last date of the month previous to the one in which applications are invited,
shall not be considered against eligibility.

In case the work is started prior to the eligibility period of 7 (SEVEN) years (counted backwards starting from the las
t date of the month previous to the one in which applications are invited and completed within the said eligibility pe
riod of 7 years, then the year of experience of the work within the said eligibility period shall be only considered aga
inst the eligibility. For calculating the eligibility criteria in such a case the value of work shall be taken on pro-rata ba
sis.

3. DOCUMENTARY EVIDENCE IN SUPPORT OF TURNOVER CRITERIA: - In support of the cl
aim of meeting this turnover criterion, bidder must submit following documentary proof : -

a. Certificate of turnover issued by Chartered Accountant for last three financial years i.e
2022-23, 2023-24, 2024-25; Or

b. P&L Statement for last three financial years i.e. 2022-23, 2023-24, 2024-25

Note: - If the bidder doesn’t submit the P&L Statement/ Chartered Accountant Statement for Turnover for all the thr
ee years given above, and asking for the non-submitted P&L Statement/ Chartered Accountant Statement for Turno
ver does't fall under the conditions of para 7.3.5 on (Clarification of Bids/ Shortfall Documents) of the Manual for Pro
curement of Goods 2017 issued by Ministry of Finance, department of Expenditure, in that situation the turnover sh
all be taken as zero for the years for which the P&L Statement/ Chartered Accountant Statement has not been subm
itted by the bidder and average shall be calculated based on the submitted P&L Statements/ Chartered Accountant
Statement for calculating the eligibility.

4. FINANCIAL STANDING: Bidder must have been an income-tax assesses, and bidder has file
d at least its one (01) income-tax return during the last three years ending on 31st March of th
e previous financial year [e.g. FY 2024-25(AY 2025-26), FY 2023-24 (AY 2024-25), FY 2022-23
(AY 2023-24). Documents/ Documentary evidence of filled ITRs to be provided by participating
bidder to qualify/ meet the financial requirements of tender document.

5. Any bid not complying PQC requirements shall be summarily rejected.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7239144/CLM0014/Bid_2026_94a15e79-cdfa-4421-93271771302296612_UCILINSTTMD1.pdf

4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7239144/CLM0012/Bid_2026_e564e016-df73-49cf-975b1771302316933_UCILINSTTMD1.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & [z ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260217
https://bidplus.gem.gov.in/bidding/bid/bidsla/80741618381956
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